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	Examinations Services

Refund Policy for all exams except IELTS



For Refund, please ask to see our Refunds Policy

All exams (except IELTS, CIPS and CIM)

1. Exam fees are non-refundable. We will only consider applications for refunds in exceptional circumstances. You can apply for a refund if you are unable to attend the examination for the following reasons:

· Medical – you have been admitted to hospital or suffered serious injury

· Loss or bereavement – you have suffered the death of your parents, guardian, brother/sister or child

· Hardship/trauma – you have been the victim of crime or the victim of a traffic accident
2. Refunds will not be given if you made the wrong choice of examination or subject at the time that you registered.

3. You must apply for a refund more than 14 days before the start of the exam session. We will not consider applications made after this time. For CIE refunds, the request must be made before the British Council’s First Time entries deadline. Kindly check with our office for the dates
4. All applications for refunds incur an administration fee of 25% of the exam fee paid regardless of when the refund request is made
CIPS and CIM fees

The British Council does not give refunds for CIPS or CIM fees. If you would like to request a refund, you must make your request to the relevant professional board.

Applying for a refund

You need to submit the following documentation to apply for a refund:
· Refund application form (available from the British Council)
· Copy of bank deposit slip, receipt or payment confirmation

· Copy of your photo identification document

· Documentation supporting the reason for your refund application (medical certificate, death certificate or police report) – these must be Original, stamped documents
Issuing refunds

· Refunds are issued by electronic fund transfer to the applicant’s account

· Refunds can only be issued to third parties if you give us written authorisation

· It will take up to 3 weeks from the date of receipt of your application (If approved) for a refund to be issued. 
· NO REFUNDS CAN BE APPLIED FOR MORE THAN 6 MONTHS AFTER THE DATE WHEN YOU MADE THE PAYMENT. 
Tony Reilly – Country Director  
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